BENDZEFHRDOFER
—OPEN NOTESZ R & LC—

2 513
T REE




SESSION 553:TOWARDS SHARED CULTURE OF HEALTH

o P | i e, M L R i ‘e




OPEN NOTES & &



2010 | AKETRB I N T /71\
— RIS b EB U2 EE E DEHEN

NG
=//\Lﬁ% %XLDE%?:E)E{)
« HILTHBFDORIEIEF T 77— bHEEICRS
—BRENCEHRTCIEE . EEIGRICET 5

L




=
e

e r:‘;-- — -- "
"
EUnE




« THS

=4

FRIIHEDEDH ?

« 20015, YLV TIVT - O

VAV VS ity at

Through Patients’ Eyes . Collaboration between Patients

and Health Care Professmnals
29ME

/L;\

_64%  EFEPIR. BERAYSES, 42
S TR, B e e

A7 LICRAD & & E9z71E L73 L

(Nothing about me without me)

* HIIE

— %%75\\/\}_[/7\’77:/7\?A7|‘%§@
TDY AT LIFBINICE D S
E5=]! &DT%Lz%mfjiL%@ﬂ%$%®£

%@% BIHEBHNE

[CEMMZ I NI IR



{R*E[E|PEOPLE POWER®D
NIVAT )7V AT I

o “PEOPLE POWER”|[C ANVATNEV X7 L
— R F 2 ) T EZFTF DA A —% Yy fRX—XD
~ AT I
« BRIEA VSA YV TIRNTOEERERICT VLA TES
« DRIIBEHDIVIBEINTHYIEYIRS T & Al
. EEDAREHERDFEICERELEERMINE T EATES
-%%*hh$/#T§ SDIBFSITDONTERRT & HETkE
- BEERIHEBAEEDERS VS 1 RN TS

- B
C PRETE{ THARET LA TEDRIFIEML. DEED
NTEENZY, EXHCENTEREOILTHIET. B
DRV EARRE. EARERELELOICT .

AT




EN NOTES()
AR LAY

G. Elmapy, MD, papyy,
0. Mpy; 5, " E Rosg, pyp.

Woog Johnson munda!ion.
chard ang o "ENCE Kopigy Charity.
"al Cance, Institute,

"oty oy
* eualy 5 Manuscri

e S0

© conriny, With gpe,

We quer;,

e
tion of Workfloy,
2 Onfuse o wor,
e |
st N bok w©
the 0 ere 9 he” sded
4 et o
reme L on caied POP
ical W\"ﬁd “":b\-.n!"' ﬂ:@“ o
i it
—‘“g“::M& ey S e ount
ner ihmak jical
unwersty red WY
o .



OPEN NOTES

e PEOPLE POWERD > A7 LD
—ZRHOPEN NOTES & L TK “
X[ CEEIR Voo
— 2010—2011%F E a3

— BRBEEHREHZTOCINTCDE
WONR—2)VTFA ~ ECEE
CNFHENS

— RAN VT ML R
JVINZ T D3NEEER

— ZNEE 150 A

— SNEE 23 A

All75E 0D TOM DELBANCO, JEN WALKER



EZEEI
— BEA—
9% MDEENT AT TV Dk Zx HE
8E| DK W ERB | REICEEN S K DI
IZofc&EE
6ZDARE T R 7 o2 ADAE EEHRE
WEE L Skn BB LNIVDEWNEEEE

SEE/HEINILDOENEEE

« ZRECEMDGSRPANERE CELRLTH. RTCT
DRNBZIRVIRDH T ETEBETAHAZENTED




==
N

— [=EmfR—

e EHLBTA L TWEDIE.. =R
- BEOBRIGALEHPHDTIEEND
— BWOEDLEMNMBZ. LUNILLLEADTIEEWD..
« BRIINEETH O
— OPEN NOTESIC K AEWEhE. A—)VEOEMNIZR
SNd
—- ZMLIEEMDIENIB D H/IVTHhEEINT &
I LoEho:
— TENOFELEIZEGD O
— OPEN NOTESIC KD TALEZRLCTcEE 0 1% — 8%




o BERIDAZE :
— EEIDZE ZHDbH S

e OPEN NOTESD =T « 7 758IE

- DEClEH DL D

EZEEI

IEWSEMORII TS &

P,

« HIVTHEFHLG T & TARRICE ST
« YF 2T 4 DHARR
« [ENHEET 2T EZEH LTIV T D2 CEFEA

DD

— LD LOPEN NOTESIC K > TEHIE TN AFRIEAF]

HxlEHMC B
o« BEANDIBHRARFH

Do
(3>

EEIONEEZ B LIc A E LTHIG

[CITEA CWDEWVOT A Y SBREOERENDERE SR
b I3 R —RE R




OPEN NOTESODIETF

e Open NotesDF|HZE
—2010F2 5 A
— 201241205 A\
— 2016710005 A

e OPEN NOTES = OUR NOTES™N oD
e
|




—— L4

AT T—T7 2 E AT ZDER

ﬁ?‘ﬂd’“b\% 2 EIEmRDBEN
NG



AJT—T
~My Health Care Contacts~

e 20124~
—~-INTCOEENBDOEEGRICA >4 TT
7&X@D%&ﬂ%

-FErEEER - T, W7, 2R, BaBECER. AR
7'<iE<\ BHREE L7 7 A LTCEFARDEKH

~ BFEDEANEHFEDIERDOETE BTEE
—R—ZVE B LCIEERENDERE EIEE
o« ~2014F12F
— 2000 N5877 00 > bEER/13A5T AT VA
« H 2 EEBRZIERLUICDIEHDNAERE
SERINEEHOESBREIFREIST




vl
~my UHN~
e« T (O 7DD Y ) ZwTCTC)

N LE

« W, FYEHR. REEREVOTZIBRICIA, BEDIS
FRRRICR T SEEMD I A Y b, REREDRBR

- BR

¢« 97% | EEEL,OZ 1T — 3 @\E
e 98% [ AEICEET HREL LT L Eof
e 63%F) | MERGER. TN, 2B EICET ABWLEHhE

o FRAFHICKDEEANDE

o —AR/NEH 1 20174E1

30

| IFETNICHONT

Y4

e University Health Network|C @9 2 s D EE25 5 A

o IBF1H7500 \DF|FEZE



myUHN portal gives patients real-time access to their health records

CONTINUED FROM PAGE 1

cantly, patients can specify which kinds of
information each caregiver can access.

myUHN is one of the first patient por-
tals in Canada offering real-time access to
results, reports and clinic notes. Patients
will even see pathology reports, physician
and mental health notes.

Other hospitals often limit access to
sensitive information, or delay posting
them in their portals.

Surveys showed that patients wanted full
access to this information; they also wanted
quick access to their test results, diagnostic
imaging reports and pathology reports.

“The majority want to see their results
as soon as they are ready, even before talk-
ing to the doctor, which led to our decision
for real-time access,” said Brudnicki.

“From a patient perspective, this is a
big issue, just for my own mental health,”
said Carrie Orfus Gelkopt, an oncology
patient who is being treated at Princess
Margaret. “There is a ton of anxiety from
not knowing.”

Using myUHN, she has been able to
gain fast access to test results and reports;

she has also developed the expertise to in-
terpret some of them on her own.

Many organizations have trouble with
this idea, and feel that patients won't be
able to properly understand test results or
records. The feeling has been, at least in the
past, that patients don’t have the knowl-
edge or skills to properly absorb the infor-
mation, or will react poorly to negative test
results when left on their own.

For its part, UHN debated this issue in-
ternally and decided that patients should
be enabled to access their information in
real-time. With guidance and support, all
patients should be included as full partici-
pants in their care.

“We did have some anxiety about this
originally,” said Dr. Tsang. “But we learned
that we could pre-empt any problems by
teaching the patients how X-rays and other
results are properly interpreted.”

Patients can also be coached about the
meaning of results before receiving them —
if a test is scheduled, the physician can in-
struct the patient about the possible out-
comes, so that he or she is prepared.

Having full access to charts and reports
also enables patients to better understand
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Team members of the myUHN patient portal.
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their illnesses. Too often, in the doctor’s of-
fice, they are flooded with information of
which they retain only a portion. When
they go home, they can go online, see their
records and results in myUHN, and gain a
fuller understanding of all of the details.

“When I see my doctor, he may tell me
eight different things, and I can only re-
member two of them afterwards,” said
Gelkopt. “The portal lets me go back later
and see it all again.”

Armed with all of the information, pa-
tients can better discuss their conditions
with family and their own caregivers.

“The patient is an expert, and a key
partner, in their own care,” commented Dr.
David Jaffray, Executive VP of Technology
and Innovation at UHN. “We need to sup-
port this reality”

“We believe the healthcare system is
moving toward democratization,” added
Dr. Peter Pisters, President and CEO of
UHN. He noted that many patients are al-
ready actively researching their illnesses on
the web and are also members of online
forums.

“Many of them already have access to so-
phisticated sources of knowledge,” he said.

So, at UHN, the decision has been made
to move away from a provider-centric
model towards consumer-driven health-
care. “Patients used to be given informa-
tion on a ‘need to know’ basis,” said Dr.
Pisters. “That model is dead. We want to
empower our patients.”

Instead, at UHN, patients are being
given full access to their information as
soon as it is available.

Dr. Pisters said that every organization






Rl

BED/I\N\— b FF—ELTOESE

o« NZ—F1) XL (RN Z_\_%) ODMZ_g
— BEOFAEHLEE T ERRIC
— BEDOEEEHRD EESE &EE%%CC@ N5

o BENDBEHRLFADNEKRT 25D
- BRBEDERMDREIE
 EEERIE. EEEOELDTCH. HREOLD T

%f<f%@%@7%%




22k

Walker, Jen. et. al. Inviting Patients to Read Their Doctors’ Notes: Patients
and Doctors Look Ahead. Annals of Internal Medicine: 155(12):811-819

Walker, Jen. et al. US experience with doctors and patients sharing clinical
notes BMJ. February 10, 2015.

Rexhepi,Hanife et al. Cancer Patients’ Attitudes and Experiences of Online
Medical Records, Proceedings of the 17th International Symposium on
Health Information, 2015

Hagglund and Koch, Commentary: Sweden rolls out online access to
medical records and is developing new e-health services to enable people
to manage their care, BMJ 2015;350

Tang-Brudnicki, Selina. Patient portals: Third time’s a charm. 2017
( https://sbrudnicki.blog/2017/04/17/patient-portals-third-times-a-

charm/)

Zeidenberg, JERRY. MyUHN gives patients real-time access to health
records. Canadian Healthcare Technology, pp1-2. 2017 May




